
Return Policy for Picture Frames 

Thank you for shopping with us! We want you to be happy with your purchase, so here’s our 

easy-to-follow return policy: 

1. Standard Size Frames:

o You can return any standard-size frames within [5] days of receiving your order.

o To return, simply mail the frame back to us in its original condition and

packaging. Shipping costs for returns are the customer’s responsibility.

o Once we receive your item, we will contact you to confirm the return and process

your refund.

2. Custom Size Frames:

o Custom-size frames are made specifically for your order and cannot be returned

or exchanged.

o Please double-check your specifications before placing your order to ensure

everything is correct.

If you have any questions or need assistance, please contact us at info@framewarehouse.net. 


